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LEADERSHIP NOTES
 
 
As you can tell from the many accolades and awards that 
you will read about in this issue, Paxton remains proud and 
steadfast in our commitment to quality. While the awards 
are wonderful, it’s the training, processes, and self-imposed 
standards we live by that make us who we are. We love what 
we do, and we hope that you see that in every step of the 
relocation process.

Part of our Mission Statement was created to hold us 
accountable to the communities we work in, both here and 
abroad. That’s why we have organized a committee of peers 
to work on incorporating events to aid in the needs of our 
communities. Coming up soon we will be holding our very first 
event, Pie Your Manager for the Bertram’s School of South 
Africa. All proceeds will aid in the education of underprivileged 
children of that area. Keep up with what we’re doing on our 
website (www.paxton.com) and our Facebook page (https://
www.facebook.com/PaxtonCompany). 

Should you have any suggestions for causes near and dear to 
your heart, be certain to let us know so we can present it at our 
next committee meeting.

As always, we look forward to our continued relationships. 
Wishing you a very healthy and happy 2015.
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Paxton is very proud of the large number of awards our team 
recently brought home from the Atlas World Group’s 67th 
Annual Convention.

The Milton M. Hill Quality Award was accepted by Dan Callahan, 
Assistant Secretary/VP of Government Services on behalf of the DC 
branch and world headquarters. Paxton’s Richmond, VA, branch 
also received the World Class Commitment Program Award for 
operational continuous improvement.

Thanks to Paxton’s loyal customers, the company took home 
the Sales Award for Increased year-over-year Line Haul Sales, 
accepted by Ron Finelli, Account Executive and employee since 
1974. Freddy Paxton, CMO, and Julia Ives, Director of Business 
Development, also received individual achievement awards for 
their excellence in sales.

This year, Paxton received the Military SOAR (Standard Atlas 
Operating Requirements) Award. Bob Trempe of Paxton’s 
Government/Military Markets works closely with the military  and 
Paxton staff to ensure the top quality service that is key to our 
continued success in this program. “We are proud to support the 
deployment of our troops and their families across the country,” 

said Trempe. “Credit really goes to Rick Allison, General Manager 
Luis Reyes, and the crews from our Washington, DC, office who 
have performed such top notch work.”

Last but not least, our finest moment was to see Bobby Voytko and 
his wife take the stage and accept the Atlas Van Lines’ Outstanding 
Van Operator of the Year Award. Bobby is one of the highest 
ranking drivers in the nationwide fleet. Also receiving this coveted 
award was Chuck Racine from Paxton’s self-pack and haul fleet.  
These awards are a testament to the high level of quality and 
professionalism of our Paxton van operators.

Congratulations to all of the Atlas Award Winners and to everyone 
on the Paxton team for your contributions to our continued 
success as an Atlas Top 10 Largest Agent.
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A Microcosm of the World
Team members Freddy Paxton, Shannon Viveiros, Ally Nordstrom-Geraghty, Tara Robinson, Morgana 
Somers, Gallagher Dempsey, Wali Mohammad and Mariko Hein traveled to Orlando, Florida, last 
October for the 52nd Annual International Association of Movers (IAM) Conference.  We networked with 
2000 attendees representing 2,400 companies located in over 170 countries, providing living proof of 
this year’s theme, “IAM – Where the Word Comes Together.” 

The IAM conference is one of only two annual trade shows designed for companies like ours in the 
international logistics and relocation industry. Paxton is always proud to attend, both to learn from 
others and to demonstrate our leadership. 

The Paxton team spoke with more than 100 worldwide agent partners during the conference, a rare 
chance to exchange ideas face to face. We also attended membership meetings and visited with 
exhibitors to learn what’s new in technology, packaging, and customs brokerage. 

In addition to returning with a wide variety of new ideas, we were proud to bring home a special award. Director of Household Goods 
Mindy Cafiero and Team Leader of Rates Department Tara Robinson were honored with the Top Booker of 2013 Award from the 
International Shipper’s Association.

A Spotlight on Laura Carretta: Sharing Her Expertise
“There’s a lot more to a door-to-door shipment than simply getting from point A to point B especially 
when you’re responsible for the family’s prized possessions,” says Laura Carretta. “There’s a lot of 
emotion and anticipation.” 

Carretta made this point the center of her presentation on International Assignment Planning at the 
Southeast Region Relocation Conference (SRRC) in Orlando last June. As Paxton International’s Move 
Specialist, Carretta was guest speaker on a panel of experts in immigration, destination services, 
educational consulting, language and inter-cultural issues, and  pet transport. 

“Our goal is to delight the customer,” said Carretta. “The key to meeting that goal is communication, 
communication, communication.”  

Carretta stays in close touch with all stakeholders involved, especially the family whose treasures we are 
relocating.  Her role also extends to managing our service partners at origin and destination, air freight companies, shipping lines, and 
customs clearance offices – each one critical to keeping the transferee and their goods moving along!

 “While there are some challenges we can’t control, for example, the weather, a flight or vessel delay, or delay due to an extensive 
inspection,” said Laura, “We try to anticipate the expected and unexpected and keep the assignee informed.” 

International relocation is complex and can be confusing for those new to the process. From pre-planning to the moment the 
customer’s goods arrive safely and are set up in their new home, we can insure a smooth process – and decrease our own stress – if we 
keep everyone informed at every stage.

Paxton Sets the Standard
Paxton’s investment in continual staff training received international recognition 
when we were honored by the Academy of the Federation of International Movers 
(FIDI) with their Commitment to Excellence Gold Medal. 

FIDI, based in Belgium, represents the interests of over 600 professional mobility 
solutions companies who specialize in international removals and relocation. 

The Academy of FIDI is widely recognized within the international moving industry as a professional provider of tailor-made training 
courses. Paxton regularly sponsors the FIDI Academy’s “Essentials in Moving” training program, based on our internal training regime.

The Numbers Really Add Up!
Paxton Van Lines Office Moving Division and KAD Associates partnered in December on a major office relocation project. 10 Paxton 
employees helped assemble 21 conference rooms, 160 workstations and cubicles, and countless pieces of furniture for USI Insurance 
in Virginia Beach, VA. Our representative for the project was Arnold Rotruck of the Office Moving Division.  Quite an accomplishment!
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If you are responsible for overseeing your 
company’s Global Mobility program or for 
transferring your company’s employees 
internationally, then take part in the 2015 
Global Mobility Survey, which is available 
in English, French, German, Spanish, 
Portuguese, Russian and Chinese.

The Global Mobility Survey is the 
largest and the most robust review of 
multinational mobility programs worldwide. 
Last year, over one thousand companies 
took part in the survey from across North 
America, Latin America, Europe, Middle 

East, Asia and the Pacific region and span 
a wide range of industry sectors. The “Hot 
Topics” for 2015 are:

By taking part you will be the first to receive 
exclusive access to a pre-publication 
version of the Global Mobility Report 2015 
and receive access to the results via the 
incredible Benchmarking Web Portal! Gain 
insight into key mobility best practices and 
issues for your industry and program size.

Your Feedback
We are especially thankful for the customers who support us.  Below is 
a sampling of some of the many comments we received. These kinds 
of affirmations make us proud. Like we always say: it is not how many 
moves you handle that make you a good mover, it’s how you handle 
each individual move.

I found Abby to be genuine and authentic- not “salesy” or 
“smarmy”- which is what I felt with the other sales staff. 
She asked me questions about my move, my work, my new 
home such what is your new house like? How many floors? 
Can a truck get down your new street? Down your existing 
street? She asked thoughtful questions regarding how my 
dog would adjust to the move and was very kind to my dog- 
that is important to me. The day she came to my house was 
Veteran’s Day and she thanked me for working as doctor at 
the VA and taking care of veterans. 
– Kim Woodyard   
Abigail Quinn, Sales Executive

I just wanted to let you know what a wonderful job the entire 
Paxton crew did on Michael’s mother’s move last weekend.  
Michael’s mother made the comment to me that “this was 
the best move ever.” I spoke with  Jerome over the phone 
briefly. He was both polite and professional – and had shown 
up early!! You have an awesome staff and crew. Thank you 
for making my job easy from 3000 miles away!! Please pass 
our compliments along.
 – Shelly Brown 
Brooke LeBlanc, Director of Corporate Accounts-Charlotte Division

Thank you so much for your excellent service with our mover 
back home.  Your team managed our complex move with 
professionalism and care.   
– James Cunningham, Ambassador 
Nathalie Dillon, International Move Coordinator

Hot Topics for 2015…The Global Mobility Survey is open!

• Critical Global Mobility Challenges 
Faced by HR and Solutions

• Assignment Package & Design
• Selecting the Best Policies for 

your Business
• What is the Duty of Care in relation 

to assignees
• Cost Management Strategies and 

their Effectiveness

Syrian and Iraqi refugees will be a little warmer this winter thanks to a helping hand from Paxton. 
Volunteers and community members in Northern Virginia helped us collect 25,000 blankets (that’s 
40,000 pounds of blankets!), which were loaded onto three trailers and delivered to the shipping 
yard in Norfolk, VA. From there they were shipped on a Maersk freighter for delivery to Turkey and 
eventually into the hands of refugees.  

As a result of this effort, Paxton was honored with an award from the American Turkish Friendship 
Association in December. Rick Allison, General Manager, accepted the award, presented by 
Congresswoman Barbara Comstock. 

“My thanks to everyone involved in the project, most especially 
Rebecca Anderson who did the lion’s share of the logistical coordination over the Thanksgiving holiday 
weekend,” said Rick Allison.

American Turkish Friendship Association (ATFA) is a non-profit non-governmental organization with 
no political affiliation dedicated to addressing the social and cultural needs of Turkish and American 
friends living in Washington, D.C., to foster integrity through cultural and educational activities. For more 
information on the American Turkish Friendship Association, visit www.ATFA.us

Blankets for Refugees…And an Award
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